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BrightAuthor Requirements 
• PC with Windows Vista or Windows 7, plus Microsoft .Net Framework 4.0 or later 

• BrightSign 4Kx42, XDx32, XDx30, HDx20, LSx22, AU320 

Minimum Firmware Required: 5.1.33 

• BrightSign HDx22 

Minimum Firmware Required: 5.1.16 

Help and Feedback 
If you would like to learn more about the new BrightAuthor features described below, please download 

the User Guide. If you are new to BrightAuthor, you can also visit the Training page. If you have any questions, 

please contact us at support@brightsign.biz.  

Changes Since 4.3.0.13 
Bug Fixes 

• BrightAuthor will no longer display an error message if you close the application with the Create tab 

selected, reopen it, and attempt to add a video file to a Dynamic Playlist. 

http://support.brightsign.biz/entries/314526-brightsign-user-guides-troubleshooting�
http://www.brightsign.biz/training/step-step/�
mailto:support@brightsign.biz�
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• BrightAuthor will no longer crash if you create device setup files with the Custom Splash Screen option 

selected, then switch to Standard Splash Screen and try to create device setup files again.  

Improvements 

• Playback will no longer wait for an MRSS feed or Dynamic Playlist to fully download. Instead, when the 

playlist reaches an incomplete media feed, it will skip the state. 


