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Updating your BrightSign Software 
1. Click the Download Now button below the model number that corresponds to your BrightSign player. 

2. Unzip the downloaded file and copy the .bsfw file to the root directory of your SD card. 

3. Insert the SD card into your BrightSign player. 

4. Power on the BrightSign player. 

5. Ensure that the yellow update LED is blinking during the update process. Once the player has finished 

updating, it will automatically delete the .bsfw file from the SD card and reboot. 

Changes Since 3.11.7 

Bug Fixes 
• Players that are networked with SSL now correctly upload logs to the BrightSign Network. Note that this 

issue does not affect players that use plaintext HTTP connections. 

Improvements 
• The roTimer object now has a SetElapsed() method that allows you to construct timed events that are 

independent from the system clock (and are thus immune to unexpected system time changes). 


